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Thank you for purchasing this Oricom 3 watt VHF Marine Radio.

Please ensure you read this user guide carefully before using the MX300 VHF
Radio, to ensure you familiarise yourself with the functions and operation.

PLEASE RETAIN THE USER GUIDE FOR FUTURE REFERENCE.

NEVER connect the radio to the AC power adaptor when wet as this may
pose a fire hazard or result in an electric shock.

ONLY connect the radio to the power supply and batteries provided with
this product.

KEEP the radio at least 1 metre away from your vessel’'s magnetic
navigation compass.

DO NOT use or place the radio in direct sunlight or in areas with
temperatures below -15°C or above +55°C.

NEVER modify your radio in any way as this will void warranty and could
cause damage to your radio.

ALWAYS charge your radio at normal room temperature.

ALWAYS turn off your radio when in any area with a potentially explosive
atmosphere.

Radio Antenna Warning

DO NOT use any radio that has a damaged antenna. If a damaged antenna
comes in contact with the skin, a minor burn may result. Unauthorized
antennas, modifications, or attachments could damage the radio and violate
compliance. DO NOT change or modify the antenna. DO NOT hold the
antenna when the radio is “in use.”

Holding the antenna reduces range and may cause bodily harm.

Battery Warnings

Exercise extreme care when handling batteries in order not to short the

batteries with conducting materials.

Batteries may overheat explode and or cause burns -

« If the battery leaks, avoid contact with skin or eyes. If this happens,
immediately flush the affected areas with water, and seek medical
assistance. Released electrolyte is corrosive and may cause damage to the
eyes and skin. It may be toxic if swallowed.

» DO NOT immerse or expose the batteries to water or other liquids.

« If you believe the batteries are damaged, remove radio from the charger
immediately. Contact Oricom for assistance.

» Never use damaged batteries as they may explode.



EU Regulatory Conformance

As certified by the qualified laboratory, the product is in compliance with
the essential requirements and other relevant provisions of the Directive
1999/5/EC. Please note that the above information is applicable to EU
countries only.

OPERATING RULES

Priorities

» Read all rules and regulations relating to priorities and keep an up-to-date

copy. Safety and distress calls take priority over all other calls.

You must always monitor Channel 16 when you are not operating on

another channel.

False or fraudulent distress calls are prohibited by law.

Privacy

+ Information overheard but not intended for you cannot be used in any way
by law.

+ Offensive or disrespectful language is prohibited.

RADIO LICENCES

Ship Station License

When your craft is equipped with a VHF radio, you must have a current radio
station licence before using the radio.

It is unlawful to operate a ship station which is not licensed.

Inquire through your dealer or the appropriate government agency for a
Ship-Radiotelephone license. This license includes the call sign which is your
craft’s identification for radio purposes.

Operators License
Under normal circumstances this radio should only be operated by a qualified
person.

More information regarding qualified persons can be found at
“http://www.acma.gov.au/theACMA/marine-radio-qualifications”
www.acma.gov.au/marine-radio-qualifications.

A restricted Radiotelephone Operator Permit is the license most often held by
small vessel radio operators when a radio is not required for safety purposes.
The restricted Radiotelephone Operator Permit must be posted near the radio
or be kept with the operator. Only a licensed radio operator may operate a
radio. However, non-licensed individuals may talk over a radio if a licensed
operator starts, supervises, ends the call and makes the necessary log
entries.



A current copy of the applicable government rules and regulations is only
required to be on hand for vessels in which a radio telephone is compulsory.
However, even if you are not required to have these on hand it is your
responsibility to be thoroughly acquainted with all pertinent rules and
regulations.

RANGE

The range of VHF transmissions depends on antenna height, transmitter
power and the terrain over which the signals pass. For a 3 watt handheld
radio, ship to ship communications up to 5 nautical miles should be possible.
Ship to shore ranges will often be greater due to the increased height of the
shore antenna.

B Recommendation

Clean the transceiver thoroughly with fresh water after exposure to saltwater,
and dry before operating. Otherwise, the transceiver’s keys may become
unusable due to salt crystallization.

NOTE: DO NOT submerge the transceiver in water if there is any reason
to suspect the waterproof protection may not be effective, for example, in
cases where the battery cover or DC Jack cap rubber seal is damaged, the
transceiver/battery cover/DC Jack cap is cracked or broken, or the transceiver
has been dropped, or when the battery cover, antenna or DC Jack cap are
detached from the transceiver.




B Features
@ Floats on Water

The radio floats in fresh or salt water when the supplied accessories are
attached.

When a third-party battery pack, strap, antenna, etc. is used, it may not float.

Need Help?

If you need assistance setting up or using your Oricom product now or in the
future, call Oricom Support.

Australia (02) 4574 8888
www.oricom.com.au
Mon-Fri 8am - 6pm AEST

New Zealand 0800 67 42 66
Mon-Fri 10am - 8pm NZST
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SETUP
B Setup

@ Supplied Accessories

Carefully unpack your MX300 VHF Radio. We recommend that you identify
items listed in the following table before discarding the packing materials. If
any items are missing or has been damaged, please contact your place of
purchase.

ITEMS QTY
VHF Handheld Radio 1
AAA NiMH Batteries 5
AC Adaptor 1
12 V DC Charger 1
Belt Clip 1
Handstrap 1
Antenna 1
Instruction Manual 1




B Charging the Batteries

1. Plug the AC adaptor into an AC outlet, or plug the 12 V charger into the
cigarette lighter.

2. Rotate to remove the earphone/charging cover. Insert the output terminal
into the charging interface. Red light will then turn on and charging will
commence.

AC Adaptor AC Outlet
%’

\

"
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3. The time for NiMH batteries to be fully charged depends on the battery
power. Charging should not exceed 10 hours when powered OFF, and
can not exceed 18 hours when powered ON.

* It is recommended to charge when power is OFF.
* NOTE: If alkaline batteries are used, NEVER charge the radio, as this
will damage both the batteries and the radio.

Accessories/spare parts can be purchased directly from Oricom. Visit
oricom.com.au or call (02) 4574 8888.

Battery part number: 2V0016 (note: 5 batteries required)



@ Installing the Batteries
Inserting the batteries
The MX300 includes 5 x AAA batteries NiMH 1.2V 850mAh.

Place the 5 x batteries into the back of the unit, and secure the battery cover by
closing and pushing the clip in.

Note: Battery cover must be closed correctly to ensure waterproofing
integrity.

Batteries




@ Flexible Antenna ‘ ‘
1. Connect the supplied flexible antenna to the 1_3

antenna connector. Rotate the antenna clockwise
until it is tight and secure in position.
2. To remove the antenna, rotate it counter-clockwise. ‘

* WARNING: The battery pack and antenna must
be installed correctly to prevent water ingress.
Failure to do so will cause damage to the radio.

IMPORTANT: Prior to using the transceiver for
the first time, the battery pack must be fully
charged for optimum life and operation.

To avoid damage to the transceiver, turn the
power OFF while charging.



CONTROLS and INDICATORS

M Controls and Indicators
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1. [PTT] Key:
Hold down [PTT] to transmit, speak with normal tone.
Release [PTT] to receive.
2. [(H]Power Key:
Hold down this key for 1 second to power ON/OFF the radio.
3. Channel 16/CALL Channel [C/16]:
Press to select Channel 16; Hold for 1 second to select Call Channel.

* When the Call Channel is selected, hold for 3 seconds to enter the
Call Channel programming mode.

» While in the menu mode, press this key to exit.

4. High/Low Power/Lock Key [LOCK]/[H/L]:

Press to select high or low output power; Hold for 1 second to turn Lock
Function ON or OFF.




5. Menu Key [MENU]:
Press to enter menu mode; Hold for 1 second to set or clear the TAG
channel.

6. Volume/Squelch/Monitor Key [VOL/SQL]/[MONI]:

Press to enter the volume adjustment mode; Press again to enter the
squelch adjustment mode; Hold for 1 second to active the Monitor
function.

« While holding this key, press [A] to turn on the Volume Maximum
Function, repeat again to turn off this function.

+ While holding this key, press [¥] to turn on the Volume Mute
Function, repeat again to turn off this function.

7. Up/Down Key [A]/[V]:
In standby, press to select operating channel; in menu mode, press
to select the menu items; in channel scan, press to change the scan
direction.

8. Antenna Connector:
Connect with 50Q supplied antenna.

9. Earphone/Charging/Programming Jack [SP/MIC]/[CHR]:

For connecting external earphone/microphone; For connecting AC
Adaptor/DC Charger; For connecting programming cable.

« Rotate the jack cover counter-clockwise to open; Rotate clockwise to
close.

sk NOTICE: Make sure the jack cover is fixed tightly to ensure waterproofing
integrity.



M Display

ICON DESCRIPTION

Appears while transmitting.

LOW Appears while selecting low power.

Flashes when forced to select low power.

USA Appears while USA Channel Group is selected.

INT Appears while INT Channel Group is selected.
CAN Appears while CAN Channel Group is selected.
BUSY Appears wh_ile chanr_mel is busy.

Flashes while motoring channel.

* Appears when TAG Channel is selected.
CALL Appears when Call Channel is selected.

[iTTH Battery indicator.
SCAN Flashes while scanning.

™0 Appears while keyboards are locked.

DUP Appears while a duplex channel is selected.
DUAL Appears while dual watch.

TRI Appears while tri-watch.

EB] Indicates the operating channel number.

a0 B Indicates menu item options in menu mode.
BBBB :23:2::2: ;u(;(rilfjazo%laﬁgr?’:é in menu mode

f; Appears while weather alarm.

WX Appears while weather channel is selected.




BASIC OPERATION

B Main Function Operation Guide

@ Select Channel Group

+ This radio contains USA, International and Canadian Channel Groups.

+ In standby mode, press [MENU] key, then press [LOCK] key to switch
Channel Group.

@ Select Weather Channel

This radio has 10 weather channels.

+ In standby mode, press [MENU] key, then press [VOL/SQL] key to switch
between operating channel and weather channel.

& Edit CALL Channel

1.

3.
4.

Hold [C/16] key for 1 second to select CALL Channel, "CALL" and CALL
channel number are displayed.

Then hold [C/16] key for 3 seconds until two beep sounds are heard to
enter CALL channel programming mode, channel number flashes.

Press [A]/[ V] key to select desired CALL Channel.
Press [C/16] key to confirm and save CALL Channel.

& Set/Cancel TAG Channels

Set TAG (%) for channels to be scanned, cancel TAG (*) to remove channels
from scan. The untagged channels will be skipped during the scanning.

Set/Cancel Single TAG Channels: Hold [MENU] key for 1 second to set/

cancel the current channel as TAG channel, “x” displayed for channels
which are tagged.

Set/Cancel All TAG Channels: While Power OFF, hold [LOCK] key and press

[ d) ] key to power ON, all TAG channels will be canceled in the selected
channel group. Repeat the above operations to set all channels as TAG
channels.



€ Scan Operation

Set scan resume timer in the menu mode.

1. Enter “ Scdu” menu item to select Scan, exit menu mode to start Normal
Scan or Priority Scan.

+ "SCAN" flashes on LCD.
* "16" appears on the sub channel readout during priority scan.

» The scan pauses when a signal is received (The resume time can be
set in the set mode).

+ Channel 16 is monitored in priority scan.
+ Press [A] or [¥] to change the scan direction.
2. Press [MENU] key again, or press [PTT)/[C/16]/[ (!)] to stop scanning.

@ Watch Operation

This radio contains Dual/Tri Watch, this can be selected in the menu.
Dual watch: Watch and monitor current channel and Channel 16.
Tri watch: Watch and monitor current channel, Channel 16 and CALL Channel.

1. Enter “ Se¢du” menu to select Watch, exit menu mode to start Dual Watch
or Tri Watch.

» “DUAL” flashes during Dual Watch; “TRI” flashes during Tri watch.
(must select Dual or Tri watch in menu)

* A"BEEP” sound emits when signal is received on Channel 16.

+ Tri Watch switches to Dual Watch when signal received on CALL
Channel.

2. Press [MENU] key, or press [PTT)/[C/16]/[ (!)] to stop watch and monitor.




@ Vibration Water Draining Function

The Vibration Water Draining Function helps to drain the water away from the
loudspeaker housing, which can prevent water ingress affecting loudspeaker
sound quality.

* When standby, press [MENU] key, then press [ (!) ] key to activate this
function.

» A deep sound emits for 10 seconds to drain water. Any key operation is
invalid during vibration water draining.

B Menu Operation

Menu operation method as follows :

1. Press [MENU] key to enter menu mode. Press [A]/[ V] key to select the
desired menu item.

2. Press [MENU] key to enter setting status. Press [A]/[ V] key to select the
desired setting.

3. Press [C/16] key to exit menu mode.

10



DISPLAY ITEMS OPTIONS
hEEP Beep Tone of (OFF) /on (ON)
U ll.'_' Channel Group Selection | USA/I NT/CAN/WX
SC du Function Selection Of/SCAN/DUAL
F‘g_,.}: Weather Alert of (OFF) /on (ON)
e, a Priority Scan of (OFF) /on (ON)
5_ ) Scan Resume Timer of (OFF) /on (ON)
d;_. Dual/Tri-Watch d- (Dual Watch) /t- (Tri Watch)
1 EH Backlight Level of (OFF) /1/2/3
e d! LCD Contrast 1/2/3/4
.‘:H_n Channel Display 3d (3 Digits) /4d (4 Digits)
P_ Sg Auto Power Save of (OFF) /on (ON)

Monitor Function

Pu (Push) /Ho (Hold)




B VHF Marine Channel List

Channel number | Frequency(MHz) | | Channel number| Frequency(MHz)
USA | INT | CAN |Transmit| Receive | | USA | INT | CAN |Transmit| Receive
01 | 01 |156.050 | 160.650 21 | 21 [157.050 | 161.650

01A 156.050 | 156.050 | | 21A 21A | 157.050 | 157.050
02 | 02 |156.100 | 160.700 21b | RX only | 161.650

03 | 03 |156.150 | 160.750 22 157.100 | 161.700

03A 156.150 | 156.150 | | 22A 22A | 157.100 | 157.100
04 156.200 | 160.800 23 | 23 [157.150 | 161.750

04A | 156.200 | 156.200 | | 23A 157.150 | 157.150

05 156.250 | 160.850 | | 24 | 24 | 24 |157.200 | 161.800

05A 05A | 156.250 | 156.250 | | 25 | 25 | 25 |157.250 | 161.850
06 | 06 | 06 |156.300 |156.300 25b | RX only | 161.850

07 156.350 | 160.950 | | 26 | 26 | 26 |157.300 | 161.900

07A 07A | 156.350 | 156.350 | | 27 | 27 | 27 |157.350 | 161.950
08 | 08 | 08 |156.400 |156.400 || 28 | 28 | 28 |157.400 | 162.000

09 | 09 | 09 |156.450 | 156.450 28b | RX only | 162.000

10 | 10 | 10 |156.500 | 156.500 60 | 60 |156.025|160.625

11 11 11 | 156.550 | 156.550 61 156.075 | 160.675

12 | 12 | 12 |156.600 | 156.600 | | 61A 61A | 156.075 | 156.075

13" | 13 | 13" | 156.650 | 156.650 62 156.125 | 160.725
14 | 14 | 14 |156.700 | 156.700 62A | 156.125 | 156.125

15| 15" | 15" | 156.750 | 156.750 63 156.175 | 160.775
16 | 16 | 16 |156.800 | 156.800 | | 63A 156.175 | 156.175

17| 17 | 177" | 156.850 | 156.850 64 | 64 |156.225|160.825
18 156.900 | 161.500 | | 64A 64A | 156.225 | 156.225

18A 18A | 156.900 | 156.900 65 156.275 | 160.875
19 156.950 | 161.550 | | 65A | 65A | 65A | 156.275 | 156.275

19A 19A | 156.950 | 156.950 66 156.325 | 160.925
20 | 20 | 20" | 157.000 | 161.600 | | 66A | 66A [66A™| 156.325 | 156.325

20A 157.000 | 157.000 | | 67" | 67 | 67 |156.375|156.375

‘Only a low power.
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Channel number | Frequency(MHz) | | Channel number | Frequency(MHz)
USA | INT | CAN |Transmit| Receive | [USA | INT | CAN |Transmit| Receive
68 | 68 | 68 |156.425|156.425 | | 86A 157.325 | 157.325
69 | 69 | 69 |156.475|156.475|| 87 | 87 | 87 |157.375|161.975
70 | 70 | 70 |RXonly | 156.525 | | 87A | 87A | 87A | 157.375 | 157.375
71 | 71 | 71 |156.575|156.575|| 88 | 88 | 88 |157.425|162.025
72 | 72 | 72 |156.625 | 156.625 | | 88A | 88A | 88A | 157.425 | 157.425
73 | 73 | 73 | 156.675 | 156.675
74 | 74 | 74 | 156.725 | 156.725
75" | 757 | 75 | 156.775 | 156.775
76" | 761 | 76 | 156.825 | 156.825
77| 77 | 77" | 156.875 | 156.875
78 156.925 | 161.525
78A 78A | 156.925 | 156.925
79 156.975 | 161.575
79A 79A | 156.975 | 156.975
80 157.025 | 161.625
80A 80A | 157.025 | 157.025
81 157.075 | 161.675 Weather channel Freque.ncy(MI-!z)
81A 81A | 157.075 | 157.075 Transmit| Receive
82 157.125 | 161.725 1 RX only | 162.550
82A 82A | 157.125 | 157.125 2 RX only | 162.400
83 | 83 |157.175|161.775 3 RXonly | 162.475
83A 83A | 157.175 | 157.175 4 RX only | 162.425
83b | RXonly | 161.775 5 RX only | 162.450
84 | 84 | 84 |157.225|161.825 6 RX only | 162.500
84A 157.225 | 157.225 7 RX only | 162.525
85 | 85 | 85 |157.275|161.875 8 RX only | 161.650
85A 157.275 | 157.275 9 RXonly | 161.775
86 | 86 | 86 |157.325|161.925 10 RX only | 163.275

‘Only a low power.

13




SPECIFICATIONS

ITEMS

INDEX

General
Specifications

Frequency Range

TX:156.000-162.000MHz

RX:156.000-163.275MHz

Modulation Mode

FM (16KOF3E)

Frequency Interval 25kHz

NiMH Batteries DC1.2Vx 5, 850mAh(AAA)
Frequency Stability +2.5ppm

Operating Temperature -20°C~ +60°C

Waterproof Level

IPX7 (1 metre Depth of
Water for 30 Minutes)

Dimensions (WxHxD) 63mmx119mmx35mm
Weight (With Batteries) 136g
Output Power 3W/MMW
Output Current <1.3A/0.8A
Transmmiter | Max. Frequency Deviation +5kHz
Specifications | spurious Emission <0.25uW
Adjacent Channel Power >65dB
Transmit Audio Distortion <5%
Receive Sensitivity <0.2pVv
Signal-to-Noise Ratio 240dB
Receiver Adjacent Channel Selectivity | 265dB
Specifications | spurious Response Immunity | 270dB
Intermodulation Rejection >68dB
Audio Output Power 20.6W

14




TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION REF.
+ The battery is « Recharge the battery
The transceiver exhausted. pack. o1
does not turn + The battery pack - Correctly insert the .2
ON. is not correctly battery pack.
inserted.
» The squelch level is | « Set the squelch level |« 5,6
too high. to the threshold level. | , 4
No sound from | « Volume level is too | « Adjust the audio level | , 5
speaker. low. to a suitable level. 6
» Speaker has been * Remove water from
exposed to water. the speaker grill.
« Some channels are | + Change the channel.
Transmitting limited to low power | . pysh [Hi/Lo] to select
is impos-sible, or only receive. high power.
or high power » The output poweris | , Recharge the battery | * 7
can not be set to low. pack.
selected. + The battery is
exhausted.
. » The Lock function + Hold down [0 ]
The displayed ; ’ ;
channel cannot Is activated. EHlt/Lo)(f)o;'Jtiecond 9
be changed. o turn e
function.
Scan does not | * "TAG" channels are | « Set desired channels |« 6
start. not programmed. as "TAG" channels. .6
No beep » Beep Tone function | « Turn ON the Beep .1
sounds. is turned OFF. Tone in the set mode.
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Express Warranty (Australia)

This Express Warranty is provided by Oricom International Pty Ltd ABN 46 086
116 369, Unit 1, 4 Sovereign Place, South Windsor NSW 2756, herein after
referred to as "Oricom".

Oricom products come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not amount to a
major failure. Oricom warrants that the product is free from defects in materials
or workmanship during the Express Warranty Period. This Express Warranty
does not extend to any product from which the serial number has been re-
moved or was purchased outside of Australia.

Nothing in this Express Warranty excludes, restricts or modifies any condition,
warranty, guarantee, implied term, right or remedy pursuant to the Australian
Consumer Law and which may not be so excluded, restricted or modified. For
such conditions, terms, guarantees and warranties that cannot be excluded,
restricted or modified, Oricom limits the remedies available to extent permitted
in the relevant legislation.

The Express Warranty Period will be 2 years (excluding battery cells and re-
chargeable battery packs) from the date of purchase of the product evidenced
by your dated sales receipt. You are required to provide proof of purchase as a
condition of receiving Express Warranty services.

You are entitled to a replacement product or repair of the product at our discre-
tion according to the terms and conditions of this document if your product is
found to be faulty within the Express Warranty Period. This Express Warranty
extends to the original purchaser only and is not transferable.

Products distributed by Oricom are manufactured using new materials or new
and used materials equivalent to new in performance and reliability. Spare
parts may be new or equivalent to new. Spare parts are warranted to be free
from defects in material or workmanship for thirty (30) days or for the remainder
of the Express Warranty Period of the Oricom branded product in which they
are installed, whichever is longer. During the Express Warranty Period, Oricom
will where possible repair and if not replace the faulty product or part thereof. All
component parts removed under this Express Warranty become the property of
Oricom. In the unlikely event that your Oricom product has a recurring failure,
Oricom may always, subject to the Competition and Consumer Act 2010, at its
discretion, elect to provide you with a replacement product of its choosing that
is at least equivalent to your product in performance.

16



No change to the conditions of this Express Warranty is valid unless it is made
in writing and signed by an authorised representative of Oricom.

Oricom will not be liable under this Express Warranty, and to the extent permit-

ted by law will not be liable for any defect, loss, damage or injury arising out of

or in connection with a:

1. Failure by you to adhere to the warnings and follow the instructions set out in
this user guide for the proper installation and use of the product;

2. Wilful misconduct or deliberate misuse by you of the product;

3. Any external cause beyond our control, including but not limited to power
failure, lightning or over voltage; or

4. Modification to the product or services carried out on the product by anyone
other than Oricom or Oricom’s authorised service provider.

17




How to make a claim under your Express
Warranty in Australia

Oricom has a simple warranty process for you to follow:

* Please call or email our Customer Support Team, 02 4574 8888 or
support@oricom.com.au.

+ A Customer Support Team member will verify after troubleshooting with you
if your product qualifies under warranty. If so, they will give you a Product
Return Authorisation number.

» We will then email or fax a Return Authorisation form and a Repair Notice (if
necessary), together with instructions on how to return the goods for warranty
service.

Please note that if a Customer Support Team member advises that your prod-
uct does not qualify for return, this warranty does not apply to your product.
Products that are authorised to be returned to Oricom in Australia must include
all of the following:

» A completed Return Authorisation form
« A copy of your Proof of Purchase (please keep your original copy)
* The faulty product, including all accessories.
Send the approved returns to:
Oricom International Pty Ltd
Locked Bag 658
South Windsor NSW 2756 Australia

Please note that this Express Warranty excludes expenses incurred by you in
returning any faulty product to us. You must arrange and pay any expenses
incurred (including postage, delivery, freight, transportation or insurance of the
product) to return the faulty product to us, however, we will arrange delivery of
the repaired or replaced faulty product to you.

18



Important Information
Repair Notice

Please be aware that the repair of your goods may result in the loss of any
user-generated data (such as stored telephone numbers, text messages and
contact information). Please ensure that you have made a copy of any data
saved on your goods before sending for repair. Please also be aware that
goods presented for repair may be replaced by refurbished goods or parts of
the same type rather than being repaired.
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Contact details for Oricom support and Express
warranty claims in Australia

Oricom International Pty Ltd

Locked Bag 658

South Windsor, NSW 2756

Australia

Email: support@oricom.com.au
Phone: (02) 4574 8888

(Monday to Friday 8am to 6pm AEST)
Web: www.oricom.com.au

Contact details for Oricom support and Express
warranty claims in New Zealand

Email: support@oricom.co.nz

Phone: 0800 674 266

(Monday to Friday 10am to 8pm NZST)
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